
Group name: Royal Oak Enterprises  

Group number: 72637-1

Available when you are enrolled in Group Term Life Insurance coverage offered by Voya, Employee Assistance Program (EAP) 

services are offered by Royal Oak Enterprises  and provide confidential solutions to life’s challenges at no additional cost to you.

Employee Assistance 

Program (EAP)

For assistance, please call 877-533-2363 or 800-697-0353 for TTY

Confidential Emotional Support

Our highly trained clinicians are available for counseling in person or via telehealth sessions up to  visits. Find assistance for 

anxiety, depression, grief and life adjustments, relationship conflicts, and more.

Support anywhere, anytime

To access your EAP services 24/7, as well as articles, podcasts, and videos, you can visit: guidanceresources.com and use

Web ID: My5848i

Download the mobile app from the Apple App Store or Android Google Play Store by searching Guidance NowSM.

EAP services are provided by ComPsych® Corporation, Chicago, IL. FamilySource®, LegalConnect®, IDResources®, and FinancialConnect®

are registered trademarks of ComPsych® Corporation. Products and services may not be available in all states.

Group Term Life insurance is issued and underwritten by ReliaStar Life Insurance Company (Minneapolis, MN), a member of the Voya® family of 

companies. Policy provisions and product availability may vary by state.
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