
Ready to make 
the most of 
your health plan?
Stay on top of your benefits with myCigna.

MyCigna®  makes it easier than ever to understand your plan and take care of your health.* 

* Actual myCigna features may vary depending on your plan and customer profile.

** Cigna Healthcare provides access to virtual care through national telehealth providers as part of your plan. This service is separate from your health 
plan’s network and may not be available in all areas or under all plans. Referrals are not required. Video may not be available in all areas or with all 
providers. Refer to plan documents for complete description of virtual care services and costs.

*** Prescription savings opportunities may not be available for some medications.
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Getting started
•	Learn about your plan through guided onboarding  

and easily invite spouse to register

•	View, print and send ID cards

•	Personalize your profile

Finding and accessing care
•	Find in-network doctors, hospitals and medical services

•	Access virtual care directly from your phone or tablet**

•	Compare quality of care information, including verified 
patient reviews from Cigna Healthcare® customers

•	See cost estimates for medical procedures and  
compare prescription drug prices for retail and home 
delivery pharmacies***

•	View status and track progress of prior authorizations

Download the myCigna App 
for your mobile device. 
Disponible en Español.

Visit myCigna today. 

Not registered yet? Start here.

Customers under age 13 will not be able to register.

Managing health and wellness
•	Manage and track claims

•	View summary of deductibles and out-of-pocket 
maximums

•	Pay bills online and submit claims

•	Set up direct deposit for out-of-network reimbursement

•	Order prescriptions and get home delivery, view order 
history, and more

•	Track your spending account balances

•	Submit receipts for reimbursement from your  
Cigna Healthcare HRA and/or FSA

Have a question?
•	Use the click-to-chat to connect with  

a live Cigna Healthcare representative 

•	Call the number on the back of your ID card 24/7/365

http://myCigna.com
http://my.cigna.com/web/public/guest

